
Covid19-socmed.id 
An effort to listen to public during 

the pandemic

Windy Gambetta

Center for Artificial Intelligence

Institut Teknologi Bandung

Webinar  on Making History Together

The Center for Research on Society and Culture, Faculty of Humanities, University of 
Indonesia

10 July 2020 



Speaker

• Windy Gambetta
• Lecturer 

• @ Sekolah Teknik Elektro dan Informatika, 
Institut Teknologi Bandung (ITB)

• Researcher  @ Pusat AI ITB

• Team Leader for Indonesian Work Competency Standardization 
Development Team, for:
• Artificial Intelligence/ Data Science
• Software Development

• Concultant for National Movement Towards 100 Smart City, Ministry 
of Communication and Informatics
• Mimika Regency, Pemalang Regency, Batang Regency, Ambon City, Banjarbaru 

City, Gresik Regency, Bekasi City



Covid19-socmed.id 

Lead by Dr. Eng.  Ayu Purwarianti



Covid19-socmed.id

• An internet website which monitoring various media social platforms 
to find out how people ‘see’ covid-19 and how many misinformation/ 
disinformation around covid-19
• Input

• Social media feeds (tweets, posting)

• [News portal]

• Output

• Sentiment analysis

• Hoax analysis



Sentiment Analysis

• The use of natural language processing, text analysis, computational 
linguistics, and biometrics to systematically identify, extract, quantify, 
and study Affective States and Subjective Information (Wikipedia)

• Social Media Sentiment Analysis
• Information analysed are from social media (and online news portals)



Hoax Analysis

• The use of natural language processing, text analysis, computational 
linguistics, and biometrics to systematically identify, extract, quantify, 
and study false information deliberately fabricated to masquerade 
as the truth

• Social Media Hoax Analysis
• Information analysed are from social media (and online news portals)



How Indonesia Fight against Hoax
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How We Do It

Data Collecting

Data Cleansing

Analytics: Sentiment

Analytics:Hoax Analysis

covid19-socmed.id



What We Implemented

Hoax AnalysisSentiment Analysis

Data Report



What We Found so far (1)

• Background Information
• 2 March 2020 First Indonesia patient confirmed

• 15 March 2020 President urged to apply some forms of social distancing after 
117 patients confirmed

• 31 March 2020 President signed Presidential Order No 21 Year 2020 Policy on 
Large-Scale Social Restrictions (PSBB) and declared this as a national disaster

• 6 April 2020 Jakarta became the first city declared Large-Scale Social 
Restrictions (PSBB)

• Various cities and provinces declared PSBB after that

• Late May 2020, new normal started to be applied



What We Found so far: General Data



What We Found so far: Sentiment Analysis



What We Found so far: Sentiment Analysis



What We Found so far: Sentiment Analysis
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What We Found so far: Hoax Analysis



What We Found so far: Hoax Analysis



What We Found so far: Hoax Analysis
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Closing

• Social media feeds and News portal can be analysed using Artificial 
Intelligence Technology

• Two types of analysis are conducting in covid19-socmed.id
• Sentiment Analysis

• Hoax analysis

• Data collected can be analysed further to find out what people’s 
opinion during the pandemic 

• It may be of beneficial when someday in the future we look back to 
see how we discuss the covid19 in the year of 2020. 


